COMMUNICATION SKILLS TO TAKE YOU TO THE TOP

POWER PRESENTQTION;

All Programs
2007
Evaluation Summary Reports

Power Presentations, Inc., has partnered with Knowledge Advisors, an independent
company, to provide customized evaluations entitled Metrics That Matter™ (MTM)
for our presentation and communication skills training programs. The MTM™
evaluations allow us to tabulate information on all aspects of our client's programs
and provide you with detailed reports. In addition, it allows us to continually fine-tune
and adjust our programs to meet your ever changing needs.

Metrics That Matter™ is a custom learning evaluation tool that will provide your
organization with a vendor-neutral, third party solution for your learning evaluation
needs.

Enclosed is a copy of the evaluation report for all training programs Power
Presentations, Inc., conducted from January 1-December 31, 2007. Please review
this report and contact us with any questions.

We appreciate your business and look forward to the opportunity to continue working
with you to create success for your people.
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To contact KnowledgeAdvisors call 1 800-561-3341 or 1 312-372-5676 or email info@knowledgeadvisors.com
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January 1 - December 31, 2007 All Programs

Power Presentations

Report Card = summary of learning performance by survey question category and by survey question

All Question

|6 |7 |8 |9 |10
Average [n=1,057] _— 208
Course Applicability

|6 |7 |8 |9 |10
Average [n=1,053] _— B
Course Design (Power Pres.)

|6 |7 |8 |9 |10
Average [n=1,056] _— 580
Course Effectiveness

|6 |7 |8 |9 |10
Average [n=1,057] _— B
Space/Instructor

|6 |7 |8 |9 |10
Averags [n=157] _— 7%
Space/Instructor Main Room

|6 |7 |8 |9 |10
Averags [n=600) _— 7%
Space/Instructor Tape Room

|6 |7 |8 |9 |10

Average [n=434] 9.28

RGpOrt Card - Course Appllcablllty a summary of learning performance by survey question category and by survey

question

Course Applicability

6 [7 18 19 |10
Average [n=1,053] _— v
| plan to use what | learned in training back on my job

6 [7 18 19 |10



Report Card - Course Appllcablllty a summary of learning performance by survey question category and by survey

question
Average [n=1,049] e 935

| was able to take the training when | needed it
|6 |7 18 |9 [10

Average [n=1,003] — 53

| will have access to materials to support what | learned in this training
6 [7 18 |9 [10

Average [n=55 —_— 92

My manager is aware of what | was taught in training
|6 |7 18 |9 [10

Average =526 —_— 562

The knowledge and skills taught in this training are directly applicable to my job
6 [7 18 |9 [10

Average [n=1,050 —_— 207

Report Card - Course DeSign (POWGr PreS.) a summary of learning performance by survey question category

and by survey question

Course Design (Power Pres.)
6 7 18 19 [10

Average [n=1,056] —_— 55

| had enough time to learn this subject matter
6 7 18 19 [10

Average [n=565] —_— 556

The course activities, exercises, and examples enhanced my understanding of the content
|6 |7 18 |9 [10

Average [n=1,054] —_— 027

The course objectives were important to me
|6 7 18 19 [10

Average [n=1,054] —_——— 598

The course was organized in a way that made sense to me
|6 7 18 19 [10

Average [n=1,054] —_——— 209



Report Card - Course DeSign (Power PreS.) a summary of learning performance by survey question category

and by survey question

The pre-work instructions were clear.
|6 7 18 19 [10

Average [n=515] —_— 7ot

Report Card - Course Effectiveness a summary of learning performance by survey question category and by survey

question

Course Effectiveness

|6 |7 |8 |9 [10
Average [1=1,051] e 891
| believe | have accomplished the overall course goals

6 7 18 19 110
Average [n=536] —— 878
| will be able to save time as a result of this training

|6 |7 |8 |9 [10
Average [n=555] — 819

I will do my job more effectively as a result of this training

|6 |7 |8 |9 [10
Average [n=533] —— 870
| would recommend this training to others

|6 |7 |8 |9 [10
Average [n=1,044] —— 920
My employer will benefit from my taking this training

|6 |7 |8 |9 [10
Average [n=1.024] ———— 903
My knowledge/skills increased as a result of this training

|6 |7 |8 |9 [10
Average [n=1,047) ——— e 902

Report Card - Space/l NStructor a summary of leaming performance by survey question category and by survey question

Space/Instructor
|6 |7 |18 |9 |10

Average [n=157] —_—— 053



Report Card - Space/l nstructor a summary of learning performance by survey question category and by survey question

The Course Room Instructor maintained my interest

|6 |7 |18 |9 [10
Average [n=157] e 948
The Course Room Instructor modeled the skills taught

|6 |7 |18 |9 [10
Average [n=157] e 58
The Course Room Instructor provided constructive feedback

6 [7 18 19 110
Average [n=155] e 953
The Course Room Instructor was a competent expert

|6 |7 |18 |9 [10
Average [n=157] e 054

Report Card - Space/lnstructor Main Room a summary of learning performance by survey question category

and by survey question

Space/Instructor Main Room

6 [7 18 |9 [10
Average [n=000] e 039
The Main Course Room instructor maintained my interest

6 [7 18 |9 [10
Average [1=697] e 027
The Main Course Room instructor modeled the skills taught

|6 |7 |18 |9 [10
Average [n=000] —— 948
The Main Course Room instructor provided constructive feedback

|6 |7 |18 |9 [10
Average [1=692] e 047
The Main Room instructor was a competent expert

6 [7 18 |9 [10
Average [n=699] e 034



Report Card - Space/l nstructor Tape Room summary of learning performance by survey question category

and by survey question

Space/Instructor Tape Room

6 7 18 19 [10
Average [n=434] e 028
The Tape Room instructor maintained my interest

6 7 18 19 [10
Average [n=434] —— e 922
The Tape Room instructor modeled the skills taught

6 7 18 19 [10
Average [1=432] e 028
The Tape Room instructor provided constructive feedback

|6 |7 18 |9 [10
Average [1=429] —— 936
The Tape Room instructor was a competent expert

|6 |7 18 |9 [10
Average [1=433] ———e 021





